Achieve your facllity goals with Ease and Simplicity
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Reports and Dashboards

Nurse Call Performance Portal

Tacera Pulse is part of a suite of software applications for personal computers or mobile devices that delivers business intelligence
information to an interactive dashboard, allowing you to make data driven decisions using current data from your organisation.

Reports

Dashboards

With the urgent need to identify methods for validating nurse workload, productivity, and
system effectiveness, facility managers and administrators now have a solution that tracks
and manages critical caregiver-to-patient interactions and events.

Tacera Pulse monitors nurse call alarms, collects alarm and response data, then creates
metrics for measuring and analysing performance outcomes. Facility and workflow data is
now routinely captured and easily accessible.

Tacera Pulse Reports gives decision makers the information they need to make informed
decisions that optimise operations. Streamlining complex processes; such as scheduling
staff, managing housekeeping, and overseeing maintenance creates more time to focus
on high-quality patient care.

Dashboards provide a visual presentation of your facility's KPIs (Key Performance
Indicators), which allows you to effortlessly monitor many areas of operational performance
simultaneously. Tacera Pulse dashboards are highly configurable and allow users to set
preferences in terms of how their dashboards display and are organised.
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Looks great, functions even better.

Technology

\ Tacera Pulse is a web-based KPI portal that uses modern web technology to
W create an intuitive, interactive desktop experience.

g ﬁ Its responsive design allows the application to run on a desktop browser, tablet, or
smartphone. A cloud based or hybrid installation reduces or eliminates the need
to purchase and maintain server hardware and software.

User-Friendly Graphical Interface

Tacera Pulse comes with an easy-to-use interface developed with
input from healthcare professionals. Accomplish your facility goals
with- minimal training and administrative costs, thanks to Tacera
Pulse’s intuitive navigation and interactions.

Use a mouse or a touch-enabled device to efficiently monitor and “ . :

report on the state of your facility.
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Improve Operational Efficiencies
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Comprehensive and Robust Reporting

The healthcare industry is both competitive and highly regulated. Healthcare facilities
are required to report on quality and capture key metrics necessary to validate their
ability to provide a safe and efficient patient environment.
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Using Tacera Pulse’s enterprise level Reporting module, healthcare
facilities can aggregate data on specific KPI's (key performance
indicators), giving facilities the ability to measure data with the
granularity needed to achieve facility goals which is essential to
auditing performance and improving patient workflow.

Personalised Dashboards

Tacera Pulse’s personalised Dashboards provide hospital staff the ability
to monitor call activity, staff response and other KPIs through an
interactive dashboard.
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several types of reports, capturing metrics and information critical to
validating nurse workload, increasing productivity and system
effectiveness, and ultimately increasing the quality of patient care.
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Manage performance data and optimise your facility strategy in
real-time

Features and Benefits

Centralised database for dashboard and Utilises a Cloud infrastructure for deployment, which allows for greater
reporting accessibility, flexibility, reliability and scalability

Provides flexible dashboard configurations. Each dashboard can display
Configurable dashboards multiple widgets which are configured to display the exact KPI informa-
tion that each user wants to see based on location(s), alarm type(s), etc.

Reduces training and administration costs by providing an intuitive and

Intuitive user interface easy 1o learn interface designed with the contribution from Nurses and
CNO’s

Comprehensive & robust reporting Customisable reporting of all alarms and responses to critical events

May help improve patient and staff Helps improve patient satisfaction, which may translate into improved

satisfaction HCAHPS scores

Integration Collects and measures data that can be analysed to better manage staff

and patient loads

Provides greater accessibility. No installation is required, so users can
Browser based access the system using their current browser (Internet Explorer, Firefox,
Safari, Chrome)

Active Directory integration Simplifies management and control of usernames and passwords
Auckland United Kingdom Asia / Middle East Melbourne
78 Springs Road Unit 6 West Court Blk 5014 Ang Mo Kio Level 18 / 60 Albert Road
East Tamaki, Buntsford Park Road, Avenue 5, #05-07/08 South Melbourne VIC
Auckland 2013 Bromsgrove TECHplace Il 3205
NEW ZEALAND Worcestershire B60 3DX SINGAPORE 569881 AUSTRALIA
& +64 9 280 4277 UNITED KINGDOM = +65 6481 8400 & +61 3 9209 9688
< info@austco.co.nz = +44 1527 877778 Sinfo@austco.com.sg < info@austco.com

M info.uk@austco.com

L 4 f in

youtube.com/AustcoNurseCall Austco_com facebook.com/Austco company / austco

©2015 Austco Communication Systems | 27.08.2015 L-012





